Category Booking System:

Booked cargo will be lodged under the following categories in a descending
order of priority. (Dependent on allocated space)
Category 1 — Aircraft on Ground Spares (AOG)

Category 2- Life Saving Medical
Category 3- Perishables

Category 4- Australia Post Mail
Category 5- Priority General Cargo

Category 6- General Cargo
Category Explanations:

Category 1 — Aircraft on Ground Spares (AOG) This is critical to keep aircraft
operational and is of the highest priority. This is standard international practice
that airlines carry another operators AOG Spares. (Will be loaded before
passengers and baggage)

Category 2- Life Saving Medical. This category is only for Medical goods that
will sustain life. General medicines do not apply. (Will be loaded before
passengers and baggage)

Category 3- Perishables. This category covers any cargo requiring cold chain in
order to maintain product integrity. All perishable food products, some
medical and laboratory products.

Category 4- Australia Post Mail. This is mail that has been lodged with us via
Australia Post.

Category 5- Priority General Cargo. This applies to general cargo where the
premium freight rate has been paid.

Category 6- General Cargo. This applies to cargo that does not fit any of the
above categories and the basic freight rate has been paid.



